
 
 

Composition Bands M365 Migration Guidance 

M365 Teams Chat Export Instructions 
Below is a guide on how you can export personal and group chats from Microsoft Teams. These 
chats cannot be migrated.  

Microsoft Teams channels will be migrated and will be visible again after the migration.  

Re-importing the exported chats is not possible, but they can be saved for future 
reference.  

Export Instructions  

Step 1: Install Teams Chat Exporter in Edge  

1. Open Microsoft Edge.  
2. Go to the Teams Chat Exporter page in the Edge Add-ons store:  

https://microsoftedge.microsoft.com/addons/detail/teams-chat-
exporter/phlomfiieaggnbfpacmjmidcjdlaiplp  

3. Click Get 

 
 

4. Select add extension 

 

5. After installation, the extension icon will appear in the top-right corner of Edge.  

 
You do not need to open the extension yet.  



 
 

Step 2: Sign in to Microsoft Teams  

1. Open a new browser tab.  

2. Go to: https://teams.microsoft.com  

3. Sign in with your Microsoft 365 account.  

4. Open the Teams Chat Exporter extension  

 

5. Click Conversations.  

 

 

6.   Go to Chats and select all the chats you want to export.  



 
 

 
 

7.  Go to Groups and select all the groups you want to export.  

 

 

 



 
 

8.  Go to Export Format and select PDF. Deselect any other export formats that are 
currently selected.  

 
 

9.  Select any additional options you would like to include in the export : 

 

• Include reply context  

• Include reactions  

• Include replies  

• Include system messages  

• Include avatars  

• Include images  

• Include file attachments  

 

We recommend selecting the options shown below:  



 
 

 

10.  Click “Export current chat”.  

 

 

Please store your exported files securely. Do not share password files or other sensitive 
information through email or unsecured locations 



 
 

 

 


